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The Panasonic KX-TES824 advanced hybrid PBX system is a refurbished unit that
comes pre-configured for 3 outside lines and 8 extensions, but is expandable to
a maximum capacity of 8 outside lines and 24 extensions. The specifications for
both new and refurbished units are identical, as "refurbished" refers to the unit's
condition and not a change in its original design specifications. ¢

Core Specifications

The base system supports a variety of features and connectivity options. @

Maximum Capacity: 8 analogue CO (outside) lines and 24 extensions (16
hybrid, 8 single line telephone (SLT)).

Initial Configuration: The unit comes built-in with 3 CO lines and 8 extensions.
Dimensions (W x H x D): Approximately 368 mm x 284 mm x 117 mm.

Weight: Approx. 3.5 Kg when fully expanded.

Power Source: AC 110 - 240V, 50/60 Hz.

Programming: The system can be programmed via a PC using the Panasonic
KX-TE Maintenance Console software connected via the built-in USB or serial
(RS-232C) port.

Built-in Features: Includes a built-in DISA (Direct Inward System Access) card
with 3-level auto-attendant and a ¢¢ agk about this Message function
(BV). @

Ask anything
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e Messaging Cards:

o KX-TE82491: Message expansion card for OGM (1 channel, 180 sec).

o KX-TE82492: 2-Channel voice message card.

e Caller ID Card:

o KX-TE82493: 3-Port Caller ID card (required for Caller ID display on SLTs and

APTs).

e Other Integration: Supports up to 4 doorphones and door openers with an

optional card. @

User Manual and Documentation

PDF manuals and feature guides for the Panasonic KX-TES824 are available online
from various sources. These manuals provide detailed instructions for installation,

configuration, troubleshooting, and daily operation of the system and its
features. @

e The Installation Manual covers system outline, physical installation, and PC

console guide.

e The Feature Guide details what the PBX can do and how to utilize its various

functions.

» The Operating Manual describes how users can access features using their

telephones (PTs and SLTs). @

L ifo) P 99 Ask about this
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PLEASE CREAT A PDF OF THE SPECIFIACATION

The specifications for the Panasonic KX-TES824 system (refurbished or new) are
detailed below. You can save this information as a PDF by using your browser's
"Print" function (Ctrl+P or Cmd+P) and selecting "Save as PDF" as the
destination.

Panasonic KX-TES824 Specification Summary

The KX-TES824 is an advanced hybrid PBX system designed for small businesses,
typically pre-configured for 3 lines and 8 extensions.

1. System Capacity

 Initial Configuration: 3 Outside (CO) Lines, 8 Extensions (Hybrid).

¢ Maximum Configuration: 8 Outside (CO) Lines, 24 Extensions (16 Hybrid + 8
SLT). 99 Ask about this

e Intercom Paths: 4.
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3. Core Features

* DISA (Direct Inward System Access): Built-in 1-channel, 180-second 3-level
auto-attendant.

e Voice Messaging: Supports built-in voice message (BV) and optional cards for
2-channel messaging.

e Caller ID: Compatible with SLTs and APTs (requires optional card).

e Call Handling: Call forwarding (busy/no answer/follow-me), call hold, pickup,
transfer, and 5-party conferencing.

» Economical Management: Station Message Detail Recording (SMDR) for
logging date, time, and duration of calls.
4. Expansion Cards

e KX-TE82483: 3 CO lines and 8 Hybrid extensions.
e KX-TE82480: 2 CO lines and 8 SLT extensions.
e KX-TE82474: 8 SLT extension card.

e KX-TE82493/94: Caller ID cards for 3 lines.

Authoritative PDF Links
For the full manufacturer documentation, you may refer to these original manuals:

e KX-TES824 Installation Manual (I

99 Ask about this
e KX-TES824 Feature Guide (PDF)
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